
 
APPLYING FOR THE CANADA EMERGENCY RESPONSE BENEFIT (CERB) 

Members who qualify for the CERB relief benefit and who wish to have their benefit deposited directly 
into their Credit Union account, should: 
 

1. Go to: https://www.canada.ca/en/services/benefits/ei/cerb-application.html 
2. Fill out the online application form 
3. When you get to the banking information page, you should select Institution 807  

“807 - Communication Technologies Credit Union Limited” 
4. Fill out the information required. The “FI” number will populate automatically. You will need to 

input your branch transit number and your account number.  
5. Once you have entered the required information, complete the application and submit it to CRA. 

 

 

How to input your Branch Number: 

Your branch number is a 5 digit code. Input 00012 regardless of your home branch. 

How to input your Account Number: 

This area requires you to enter a seven digit sequence. Your account number can be anywhere from 

three to six digits. You will need to enter the appropriate number of zeros prior to your account number 

to make up the seven digit field.  

Example: 

Your account number is 123456. You would need to input 0123456. 
Your account number is 542. You would need to input 0000542. 
 
If you require additional assistance, please contact your branch.  
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